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Latest New
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“With all the above changes and a revised recepttetephone protocol, we hope that we are now inogipon to

deal with most patient requests at the time of thitial call. We are aware that many patient frugttions arise

from us having to ask you to ring back. Whereverssible, we will endeavour to offer patients an agtable

solution to their appointment request or health atéd problem at the initial point of call. Pleasemember, we
do want to help you.”

Simon Kirby, Practice Manager



